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Executive Summary

Supply Chain Management is a hot topic in any industry, be it consumer goods, machinery, or high technology. Businesses are compelled to pare down the cost of managing their supply chains to increase their competitiveness. Accomplishing this goal can be confusing, since a variety of opinions exist as to the definition and scope of “supply chain management.” In truth, the appropriate definition varies according to the industry in question. In order to understand the correct definition for any one industry, one must become educated on the topic in general.  How can one obtain this education?

 There is a wealth of information available for free on the Internet. What follows is a review of the top 25 websites with content relating to Supply Chain Management. Approximately 150 websites were reviewed in obtaining this list. Most sites were identified using the Google.com search engine.  The sites are arranged into three different categories depending on the site content. The categories are:  Software Vendors, Consulting Vendors, and Information Content sites. Each of the sites is rated as to the amount of information that could be obtained to further an understanding of the Supply Chain Management topic. The rating system is 1 to 5 stars, with 5 being the best.  The sites reviewed represent the following organizations:

Information Sites

· Manufacturing.net

· ASCET.net

· APICS

· Supply Chain Management Resource Webpage

· Electronic Commerce Resource Webpage

· B2Business.net

· The Supply Chain Council

· Rosetta.net

· CIO.com

· Electronic Buyer News

· Penn State University

· Iowa State University

· Ohio State University

Consulting Sites

· IBM

· Price Waterhouse Coopers

· KPMG

· Anderson Consulting

· PRTM Consulting

Software

· Oracle

· SAP

· Manugistics

· i2

· Baan

· Peoplesoft

1. Manufaturing.Net-Supply Chain community http://www.manufacturing.net/community/supplychain/main.html
This website offers links to a variety of industry periodicals that are concerned with supply chain management (as well as other manufacturing topics).

PROS: The sight is visually appealing and well laid out. The links appear to be well maintained, and allow easy searches of each of the periodicals archived issues. The archives contain a wealth of publications on the supply chain management topic. The site is visually stimulating and has some smart graphics.

CONS: Although the page on the site leads you to believe that it deals mainly with supply chain management, their were a large number of “related” articles that were scattered throughout the website. It was a bit difficult to filter through the visual “noise” to find information relating directly to SCM.

CONNECTION TO COURSE: Manufacturing.Net is an on-line “community of practice” magazine for any company connected to manufacturing. The site treats supply chain management as any other tool in the manufacturing arsenal. The site is very much geared toward the working level.

Educational Rating: 2 Stars
2. Achieving Supply Chain Excellence Through Technology - http://www.ascet.com/ascet/home.html
This information packed website is a public forum website created by Montgomery Research Company and sponsored by Anderson Consulting. Like other websites, it seeks to provide much of the basic education relative to understanding the concepts of supply chain management. The site is essentially an organized collection of industry papers on different aspects of supply chain management and individual case studies. This site could be used as sort of a supply chain management “encyclopedia.”

PROS: The website offers some great content and a variety of articles explaining supply chain management. One of the best features of the site is a link to specific industry case studies of supply chain management implementation. The website is visually appealing and well laid out. The site offers good use of formats and colors. A handy search engine is available to search through ASCET data bank.

CONS: None.

CONNECTION TO COURSE: This site is a great supplement to the information presented in class. It picks up where the course left off and provides a great deal of specific analysis. The information is very high level and academic.

Educational Rating: 4 Stars
3. American Production and Inventory Control Society - http://www.apics.org/
As the industry standard for production and inventory information, this website offers information about available publications, articles, and education. The organization/website does not seek to offer specific information about any topic in particular, such as Supply Chain Management, but the information is available if you want to take the time to drill down into/through the various links and resources offered through the site.

PROS: The site is well maintained, organized and very professional.

CONS: Since the site is so general and somewhat academic, you have to do some thinking to find the information that you want using their search engine. The sight could be made much more “sexy” if it provided some “canned” links, which organized links and data in a way that was more contemporary and visually appealing. The site used an odd mix of colors that drew your eye away to a jumble of competing topics. The main menu uses some acronyms that are not intuitive to the new user.

CONNECTION TO COURSE: The APICS organization is one of the hallmarks of Operation Management.

Educational Rating: 2.5 Stars
4. Supply Chain Management Resource Webpage - http://www.createcom.8m.com/
This site appears to be the mother of all supply chain management websites. It is laid out in a simple list form and broken into link categories as follows: “Supply Chain Management Resource Webpage Highlights”, “Supply Chain - Purchasing - Logistics - Electronic Commerce”, “Supply Chain related Publications and Journals”, “Supply Chain related Associations/Institutes/Societies”, “Supply Chain Software/Information Suppliers”, “Links for Best Practices”, “Catalogues - Industry - Market Data”, and “Commodities – Investment.”

PROS: The site is extremely comprehensive and appears to offer the broadest set of links available anywhere on the Internet.

CONS: The site was last updated on January 4th, 1998. A review of the links indicated that there are a number of newer resources that are not included in the site. The site is somewhat amateur and not particularly visually appealing.  It does not have many of the features available on a full-service website.

CONNECTION TO COURSE: The site provides a wealth of links to many of the topics discussed in class.

Educational Rating: 4.5 Stars
5. Electronic Commerce Resource Center - http://www.becrc.org/supplychain.htm
This website provides a concise number of links that appear to cover most of the major supply chain management components. The site is quite simple in format, but does appear to provide a good deal of well-chosen links.

PROS: This website has done a lot of the legwork for you. All of the links appear to be current with little overlap between individual topic covered. Links exist to both published articles and also other sites that provide content. The last update listed is 4/26/2000, which was the day of the website review. 

CONS: The site is not visually appealing.

CONNECTION TO COURSE: All of the links were directly related to topics discussed in class

Educational Rating: 5 stars
6. B2Business.net - http://www.b2business.net/infrastructure/Supply_Chain_Management/
This website offers a forum for B2B topics.  Supply Chain Management is just one of the many topics that it covers. The referenced page mainly offers links to software and service vendors, but also includes links to other SCM links and education.

PROS: This is one of the few sites that actually offers a short synopsis of the link. This is very useful in sorting through the myriad of choices to get to the particular information or service that you are seeking.

CONS: With regard to SCM, the site appears to be missing links to some of the other obvious sites noted in this review. The site also focuses mostly on links to software vendors. No effort is made to provide links to education areas. The site is not visually appealing and uses odd fonts and font sizes.

CONNECTION TO COURSE: The site offers a very comprehensive list of links to software vendors. The list encompasses the “big” software players as well as many vendors geared toward smaller, more customized applications.

Educational Rating: 2 stars
7. The Supply Chain Council - http://www.supply-chain.org/
The Supply-Chain Council was formed in 1996-1997 by individuals representing companies including Advanced Manufacturing Research (AMR), Bayer, Compaq Computer, Pittiglio Rabin Todd & McGrath (PRTM), Procter & Gamble, Lockheed Martin, Nortel, Rockwell Semiconductor, and Texas Instruments. The site is a members-only forum for various supply chain topics, studies, etc. The site offers a very comprehensive list of their member associations. This list alone is a great industry-specific resource for particular supply chain concerns. The site also offers a very comprehensive list of Software and Service Vendors.

PROS: It would appear from the list of members that this organization is on the cutting edge of Supply Chain Information. The hot-link listing of member associations and vendors is a gold mine.

CONS: Due to the membership requirement, it was not possible to confirm much of the information content. Very little public information was available. The site had some strange interface and speed problems, appearing to “lock up” for short periods of time.

CONNECTION TO COURSE: This site provides some great links to industry associations.

Educational Rating: 4 Stars

8. Rosetta.net - http://www.rosettanet.org/
Rosetta.net claims to be a non-profit organization dedicated to developing an international standard of e-business interfaces. These international interfaces would facilitate the development and propagation of supply chain management networks between companies. The organization appears to have its roots in the semi-conductor industry.

PROS: This website offers some interesting detail into the supply chain development process and really gets in to the “nuts and bolts” of setting up a system.

CONS: None. 

CONNECTION TO COURSE:  Rosetta.net is developing ISO-type standards for e-business. These standards could conceivably roll in to the ISO system relating to global transactions.

Educational Rating:  1 Star
9. CIO.com Forum - http://www.cio.com/forums/erp/links.html
Cio.com is an on-line magazine dedicated to ERP topics. This FORUM section of the on-line magazine has articles and reviews on ERP/supply chain topics and books. It appears that this would be a good site with which to stay up to date on the latest information, articles, perspectives, etc. The site also offers information on software systems; for example, there is a SAP users group area. 

PROS: The site is functionally basic, but adequate. The information contained in it appears to be very up to date.

CONS: None.

CONNECTION TO COURSE: This site provides book reviews on SCM topics among others. It would be a good resource if you were in need of reference texts.

Educational Rating: 2 Stars

10. Electronic Buyers News – Supply Chain Management Section http://www.ebnonline.com/supplychain/
The Electronic Business News has an entire section devoted to supply chain management. The site offers articles and editorials on various Supply Chain topics in the electronics arena. The articles are all very recent and involve all of the cutting edge supply chain companies such as Cisco and Dell. There is also a searchable archive of past articles.

PROS: The website is very cutting edge, fast and easy to use. The articles are very well written and educational. It is easy to get distracted and stray into other related topics. One of the best overall websites for speed, content, and format.

CONS: None.

CONNECTION TO COURSE: EBN provides some great articles about real life SCM issues.  

Educational Rating: 3.5 Stars
11. Department of Management Science and Information Systems http://silmaril.smeal.psu.edu/misc/ supply_chain_intro.html

This is a simple site located on the Penn State University Management Science and Information Systems website. 

PROS: Although this is a very rudimentary website, the information included in the introduction provides a great starting point for understanding the supply chain management topic. The site offers a basic analysis of  the issues involved with supply chain management, and explains some of the tools and methods that can be used.

CONS: The site content is somewhat dated (1995) and could use links to other information. Of all the sites reviewed this is probably the worst.

CONNECTION TO COURSE: Having been created by a university, this site offers links, which are supplemental to the coursework.

Educational Rating: 1 Star
12. Dr. Chao-Hsien Chu College of Business, Iowa State University http://www.public.iastate.edu/~chu_c/course/scm.htm
This website offers a simple collection of links to different supply chain management areas. The links are broken into areas related to “Articles”,  “Software/Systems”, “Commerce at Light Speed”, “Institutions/Programs”, “Syllabi/Courses” (for Dr. Chu’s classes), “Journals/Magazines”, and “Successful Stories.”

PROS: The site is very straightforward and offers a good collection of links to useful core websites.

CONS: The site was last updated on November 8, 1997. As such, the articles links presented are somewhat out of date. Also, although the other industry links are still quite useful, I suspect that they are also somewhat out of date, as their were some major players that were noticeably absent from the list. The site itself is visually dull and quite “academic” looking. 

CONNECTION TO COURSE: The information directly supplements coursework.

Educational Rating: 3 Stars
13. The Ohio State University Supply Chain Management Research Group - http://www.cob.ohio-state.edu/scmrg/
This simple website on the Ohio State University System offered one of the most concise sources of SCM information. The site also offered a glossary of SCM terms an interesting survey about career patterns in logistics.

PROS: From strictly an educational point of view, this site offers one of the best resources for introducing oneself to SCM.

CONS: The site was lacking in style, having been laid out in a simple functional format.

CONNECTION TO COURSE:  I found the glossary of  SCM terms to be quite valuable. The information it provides takes the coursework to a new level.

Educational Rating 4.5 Stars
14. IBM Supply Chain Management Home Page - http://houns54.clearlake.ibm.com/solutions/supplychain/scmpub.nsf/detailcontacts/home
This website is the front end for accessing IBM’s supply chain management consulting service. It provides a vast array of links to get to specific areas of IBM’s vast network of services.

PROS: This website obviously offers a great deal of content and access to IBM’s network of services. There is a good deal of basic information and a neat little supply chain “demo” to help you to learn more about the topic.

CONS: The website is hard on the eyes and extremely fragmented. There are a dizzying amount of links, scrolling banners, bouncing logos, and jumbled content in different formats. The site could use a good overhaul by someone educated in visual ergonomics.

CONNECTION TO COURSE: This site provides some useful information from the consulting perspective, however it lacks a “careers” link.

Educational Rating: 3 Stars
15. PriceWaterhouseCoopers – Supply Chain Management - http://www.supplychain.pwcglobal.com/
This site provides the front end to access PriceWaterhouseCoopers supply chain management services.

PROS: The site is uncluttered and well laid out and visually appealing.

CONS: The site offers no additional information or links to the topic. This website is, at best, a portal into the PriceWaterhouseCoopers company. The site could be improved with the addition of any information or links to the outside world. 

CONNECTION TO COURSE:  The site offers some good basic information and also a link to SCM careers at PriceWaterhouseCoopers. This information would be useful to anyone considering a career in SCM consulting.

Educational Rating: O Stars
16. KPMG Consulting http://www.kpmgconsulting.com/fs.html?url=endtoend/supply_chain/fivestage_main.html
The KPMG Consulting website offers an interesting article on their 5 stage Supply Chain evolution process. The article is very educational in its own right, but, of course, steers the reader toward engaging KPMG in supply chain consulting services.

PROS: As with many of the other Consulting websites, the information contained is very educational, complete and accurate. 

CONS: The website is geared only toward giving you enough information to leave you wanting to employ KPMG as a consultant.

CONNECTION TO COURSE: KPMG is one of the leaders in SCM consulting, and as such offers some of the most up-to-date information available.

Educational Rating: 3 Stars
17. Anderson Consulting - http://www.ac.com/services/scm/scm_home.html

The Anderson Consulting website gives a brief introduction into their SCM consulting services. Additional detail appeared to be available but could not be viewed without a viewer installation.

PROS: The website was uncluttered with information.

CONS: The website was lacking any supporting details other than the Anderson party line. Attempts to access additional information failed, as a special video viewer was required.

CONNECTION TO COURSE: The site does not offer much from an academic perspective, but does offer some additional information to anyone considering a career in SCM consulting.

Educational Rating: 0 Stars

18. Pattiglio Rabin Todd and Mcgrath - http://www.prtm.com
PRTM is a S.F. Bay area consulting company that specializes in supply chain management consulting among other areas.

PROS: The website offers detailed information about the tools that PRTM uses to assist their customers in defining their SCM needs. PRTM was instrumental in the development of a reference model tool called SCOR, which is endorsed by the Supply Chain Council. The site can be customized to provide format and information at the users preference.

CONS: The site requires a special viewer for full functionality.

CONNECTION TO COURSE: PRTM is one of the Bay Areas home grown success stories in consulting. SCM is one of their specialties. PRTM has some interesting SCM tools that they have developed and successfully implemented nationwide.

Educational Rating: 0.5 Stars
19. Cisco Corporation – Networked Supply Chain Management http://www.cisco.com/warp/public/cc/sol/mkt/ibsg/nscm_ov.htm
A relative newcomer to the Supply Chain Management scene is Cisco Corporation. This website offers a taste of what is apparently a new offering to the Supply Chain Management playing field. Cisco’s unique perspective and “scalable solutions” are presented in this brief article.

PROS: Although this website does not present appear to offer comprehensive business solution, it does offer a powerful perspective of Cisco’s unique view of Supply Chain Management. The site appears to be a teaser to try to lure a prospective customers in to a new Cisco offering. It will be interesting to see if any large companies sign up to their services.

CONS: This website does not present a comprehensive business solution. The site appears to be built around a study of Cisco’s own supply chain management techniques. The site deserves to be developed into a fully functional portal to the Cisco offering.

CONNECTION TO COURSE: Since Cisco is so uniquely represented within our cohort at USF, I felt that they deserved to be recognized. Cisco has managed to develop what appears to be one of the most scalable SCM systems in existence. Much of what they have done is completely unique and cutting-edge.

Educational Rating: 2 stars (for the unique perspective)

20. Oracle Supply Chain Management - http://www.oracle.com/applications/supplychain/
This website is the front end to Oracles Corporations supply chain management product. The site offers information about Oracles services and software applications. One of the Supply Chain services offered is an “Agile Manufacturing” application, which offers businesses a fully integrated solution to managing their businesses. Oracle is hot on the trail of their main competition SAP and may soon become the market leader.

PROS: This website is easy on the eyes and very consistent with all of Oracle web pages. The site is well organized and provides very specific information relative to Oracles products.

CONS: The site makes no attempt to link you with any industry publications, or provide any educational information relative to the supply chain management topic. The site could be made much friendlier if it provided links to some of the industry or university information listed elsewhere in this analysis.

CONNECTION TO COURSE: Oracle is one of the big six companies in SCM software applications. Oracle is unique in that there application ties neatly with their database, which is the foundation to thousands of company systems throughout the world.

Educational Rating: 0.5 Stars
21. SAP - http://www.sap.com/solutions/scm/
This website provides the user with a information about SAP’s products and services relating to supply chain management. The site also provides a good deal of links to supporting articles and events, which help to lend credibility to the site.

PROS: The site is quite visually appealing, well laid out, and straightforward. One can create a personalized content page using the “mySAP” option. Links are also provided to SAP’s individual country sites. Information is provided on a variety of current events from SAP events to recent articles and news stories.

CONS: It would be nice if the site provided a few more links to general SCM education sites.

CONNECTION TO COURSE: SAP is mentioned in the textbook as a software vendor.
Educational Rating: 3 Stars
22. Manugistics - http://www.manugistics.com/
Manugistics is one of the oldest supply chain management vendors (founded in 1969) offering ebusiness software/solutions to a variety of industries. Some of their customers include: Avnet, Compaq, Exel Logistics, Nokia, Target Corporation, Timberland, The Limited, Unilever and Wal-Mart.

PROS: Manugistics has a firm foothold as a  Supply Chain Management vendor. They are a leader in the medium sized business category.

CONS: One of the worst websites visited as to content, organization, and information. The company information is so vague that you can hardly discern what it is that they do. There are several different tabs, which lead you to  redundant and vague information. The site itself is one of the slowest to load and seems to have some needlessly complex graphics.

CONNECTION TO COURSE: Although not mentioned in the text, Manugistics has developed a respectable presence in the industry and competes with Baan, i2, and SAP.

Educational Rating: 0 Stars
23. i2 - http://www.I2.com/
i2 was founded in 1988 as a leader in manufacturing scheduling software. The company is now one of the leaders in Supply Chain Management offering a product called “RHYTHM.” The company is quite similar to Manugistics and offers competing product lines. i2 has recently aligned themselves with Oracle Corp to be able to leverage ERP markets. 

PROS: The website offers a comprehensive overview of the i2 product line. The site is easily navigable, fast, and offers industry information and reviews of their products and customers success stories. One of the best features of the site is the ability to view information by industry. This helps to filter out information, which is not specific to your particular situation.

CONS: None

CONNECTION TO COURSE: i2 is very impressive. Their website gives one the impression that they are truly on the cusp of technology. They appear quick, nimble, and adaptive.

Educational Rating: 1.5 Stars
24. Baan - http://www2.baan.com/cgi-bin/bvisapi.dll
Baan was started as a financial and administrative consulting company in the Netherlands in 1978. Since then the company has gone on to become a world leader in ERP and SCM and CRM software. In 1998 Baan created a separate business called BaanSCS to develop and implement the SCM software alone. The Baan SCM application is tightly integrated into the Baan ERP system but can be used alone.

PROS: The Baan website offers a great deal of information, however it “locked up” when an attempt was made to access the Supply Chain Management portion of the site. The site offers a listing of articles relating to customer success stories and users of their product.  The articles are essentially brief case studies of SCM implementations.

CONS: Website locked up when accessing SCM area.

CONNECTION TO COURSE: Baan is one of the leaders in the industry and is mentioned in the textbook.
Educational Rating: 2.0 Stars
25. Peoplesoft - http://www.peoplesoft.com/
Peoplesoft offers the PeopleSoft Supply Chain Management suite. This suite of software is similar to those offered by i2 and Manugistics.

PROS: The Peoplesoft website offered information about their products and some articles/news releases about industry application of their product.

CONS: The website is very light on content and links. The site seemed a bit slow as compared to others surveyed and was lacking in visual appeal.

CONNECTION TO COURSE: No direct connection to the course, other than the fact that Peoplesoft is a local Bay Area company
Educational Rating 1.0 Stars
